SMART TALK
Supporting you to celebrate success
Are you ready for
the move to the
Apprenticeship
Service System?
If not, let Smart
training guide
you through.

Enhance your teams
knowledge, skills
and behaviours
the Smart way.

elcome to Smart Training and Recruitment, we are a dynamic
training provider who supports companies to develop their
workforce to help to grow their business. We were founded in 2003
and since then we have helped thousands of learners to achieve a
qualification. We offer superb flexibility and we take the time to
understand the needs of not only the employers we work with but
individual learner personal goals too. We promote off the job training
and will provide advice and guidance to support every learner to get the
most out of the programme they are currently enrolled onto.

W

We believe that communication is key to offering excellent customer
service. All our employees are trained to help and with dedicated
departments, we make sure your needs are covered.
“Above all we strive to be a reliable and transparent partner”
“Every learner matters”
Direct access to our senior leadership team at all times through –
customerservice@smarttar.co.uk
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Acumen Waste
Management

“I have been absolutely delighted with support and
interaction from Sian and the team. This is the first
apprentice scheme that Acumen has embarked on
and it has been a very positive experience. They are
always on hand to offer support and guidance with
any questions we have as an employer and to the
apprentices themselves.
Each member of the team went through an
interview process and have settled quickly into
our company, they have quickly become valued
members of our team and will be offering them
permanent positions upon completion of
their NVQ.
Klaire Metcalfe,
Total Waste Management - Acumen Waste

"I really enjoy working with Acumen waste, it's
great to work with a company who make
apprentices part of their team and a chance to
progress within the company after their course
is complete.
Rose Harrison
Acumen is a leading provider of Industrial Site
Services and Waste Management Solutions who
have been established since 1994.
Since we started working with Acumen in 2018, we
found that we have a great working relationship as
they were clear with what they wanted and what
qualifications they feel would benefit their business.
We have 2 dedicated Training Advisors, Clare
Haithwaite and Rosemary Harrison who currently
deliver Customer Service, Business Administration
and Management qualifications to employees
within Acumen. We started working with Acumen
when they wanted to recruit an apprentice into
their business and since then it has continuously
grown.

"Smart Training has
been an ideal
business solution for
all I am Döner's
needs. They provide
a real informative
high-class service that is always friendly and
efficient. One of the best features is being able to
tailor the qualifications to suit our needs, I couldn't
recommend enough"

“I first started working with Acumen when they
approached us with a vacancy, since then we
have filled a number of vacancies and also helped
develop their workforce with the qualifications
we offer. It is fantastic to work with an employer
who believes in developing staff as well as offering
experience to apprentices who need that foot
on the ladder. Acumen is a fantastic placement
who really believes in getting the best out of
their employees”
Sian Fallow

The service provided
by Smart Training has
been exceptional.
From the first
enquire/ meeting, Rich has always been responsive
and helpful. The candidates we have had placed
have always been one of the first couple of
interviews as Smart Training’s screening process
understood what we as a company required. We
originally started just on the look for one
apprentice but the service we had from everyone
at Smart Training made us want to invest in more.

Owner
Sophie Whelan
Office Manager and Project Administrator
Nurseline Healthcare
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Anglian Home Improvements and Smart
Training and Recruitment
We started working
with Anglian Home
Improvements, a
British home
improvements firm
specialising in
double glazing and
conservatories in
2018 and we enjoy working with them to upskill
their existing employees through apprenticeship
programmes. Sian Fallow, our dedicated Account
Manager for Anglian Home Improvements is in
regular contact with them to ensure that all their
needs are met. In addition to this, our Training
Advisor and regional Quality Assurance lead visits
Anglian to discuss the qualifications in detail to
make sure that we are delivering the right qualifications to help with employee progression and so
they can get the most out of the programme they
are enrolled onto. We feel that by having an
Account Manager we can provide high quality
employer engagement, but this also allows our
Training and Compliance team to focus on the
overall delivery of the qualifications we provide.
Amy Wright, the Apprenticeship L&D Administrator
from Anglian Home Improvements commented on
the partnership so far;
“Our account Manager is brilliant! She used to be
an assessor so has excellent knowledge of how the
courses work, what is involved and what will
benefit our business in the best way possible. She is
also willing to help wherever she can and comes up
with new ideas to help spend the Apprenticeship
Levy while understanding the business needs at the
same time.
With having such a large number of learners on
programme with SMART and in different locations,
we have several assessors visiting our learners.
They are all highly knowledgeable, patient and
friendly to work with. They all provide a great
amount of time to our learners and are happy to
help with any ventures that we have within the
business. I absolutely would recommend Smart
Training to other people. They have been a
pleasure to work with and I look forward to
working with them in the future”
We deliver a variety of qualifications which we feel
meets the needs of Anglian due to the size of their
business and also their many different locations.
We deliver from Level 2 Business Administration to
Level 5 Operation/Departmental Manager so this
covers many different departments.

Learner quotes
“My course fits really well with my job role and I am
able to apply my learnings directly back to my role
and responsibilities within the organisation. The
course itself enables me to develop my current
skills whilst taking on board new ones which in turn
feeds directly into my personal development”
Harry Freeman
“I have thoroughly enjoyed my course so far and
found it stretching but achievable. My assessor is
very knowledgeable and the content is completely
tailored to my job role so am able to apply all my
learning directly back into the business. SMART
have really invested time into supporting my course
and I have found this invaluable”
Samantha Metcalfe
“I have found Smart Training extremely beneficial,
allowing me to study around my job role, learning
new things and allowing me to grow in my role
and as a person in the skills they teach. I have
found the trainers (Gill) very helpful and available
to help 24/7, she always adapts the learning to
each individuals learning style and helps me
understand when I am learning new subjects. I
would recommend them to colleagues and friends
of any age and learning ability with the knowledge
they have and the support they give.”
Naomi Overland
“Smart Training have been instrumental in our
company’s growth around apprenticeships and
upskilling our members of staff. Right from the very
first meeting with our Account Manager, they have
shown great understand of our business and the
needs that we have as a business and as
individuals. As I am doing an Apprenticeship
myself, I get to have a unique view from the
employer and the apprentice view. My assessor has
been amazing and supported me through my
learning journey. I am even looking into the next
Apprenticeship that I can do with Smart Training. I
would recommend them to anyone”
Amy Wright
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Marina Sharma is
now on her second
qualification with
Smart Training and is
going from strength
to strength, first
completing the level 2 Health and social care
qualification whilst working as a community carer
then moving on to the new standards Lead Adult
care worker qualification as she has been
promoted to community supervisor.
Registered manager Halina Caswell of Blue Bird
Hounslow & Chiswick has been a prominent figure
in Marina qualifications, always on hand to give
support, advice and time.
Marina has been able to use the knowledge gained
to help support care workers out in the field with
spot checks and compliance, ensuring the
customers have an excellent experience with the
care they receive. Bluebird has gained a strong
positive reputation within the community since it
opened 5 years ago.
Marina now works between the office and out in
the field, she supports with recruitment and the
training process, moulding the new carers to the
correct Bluebird way of working. Marina gained a
lot of time management skills whilst completing
the award and this definitely helps with working in
a fast-paced environment like community care.
Marina has a keen interest with working with local
charities through bluebird, last year they raised
money for Cancer Research & Dementia UK
through coffee mornings and cake sales. Also,
around Christmas time they donated a big basket
of collected food to the local foodbank.
Marina is a prime example of where hard work,
determination and a love of your job can get you.
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Briggs
Briggs Equipment is the exclusive national
distributor in the UK for the Hyster and Yale
ranges of forklift trucks and other materials
handling equipment. They are based in Cannock,
West Midlands but have 6 workshops located
around the UK. Smart started working with
Briggs Equipment in 2017.
We have supported them in providing apprenticeship training for their office staff. We feel that
because we understand Briggs training needs
this allows us to deliver apprenticeship
programmes that will benefit their business and
creates a great working relationship. Kelly Pugh,
Learning and Development Advisor at Briggs
provided a comment on our partnership;
“We’ve partnered with Smart Training for the last
couple of years, they have supported us in
providing Apprenticeship training for our office
staff in our locations. The training and support
has been excellent and will continue to partner
with Smart for our requirements.”
We have dedicated Training advisors who have
industry experience who currently look after all
the learners in Briggs. We feel this benefits the
learners and the business as they gain confidence
and have regular communication with their local
experienced advisor who can offer high quality
employer and learner engagement.
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Parks Residential Ltd are
specialists in property
management and letting
in the Brighton & Hove
area in East Sussex and
have been providing
their service since the
1990s
Managing Director,
Graham Jasper has built
a great team and wanted
to invest and support in
their progression. After
being given information
about the programme

delivery, he decided to
use Smart Training &
Recruitment to deliver
Team Leading and
Management apprenticeship programmes to
Antony Rummins and
Guy Welfare.
Antony decided to
undertake the apprenticeship to expand his
knowledge base within
his management position
and Guy wanted support
and training to help lead
his team and to help him
to progress within his
career.
Smart Feedback – “We
feel we have a great

Splashing Success
with Apprenticeships!

working relationship with
Parks Lettings and with
our high-quality delivery
and employer
engagement and their
passion for employee
progression and their
employee dedication we
know that we will have a
successful partnership”
Antony & Guy provided
feedback on their
journey so far;
“The teaching style is
fantastic and makes you
think for yourself. The
skills you learn are very
transferable. The training
is relevant to the
business and I have been
able to use the skills I’ve

learned already in
engaging with my team.
I would recommend
anyone wanting to
improve their skills to
use the apprenticeship
route”

Antony is doing a Management
Apprenticeship and Guy a
Team Leading Apprenticeship.

Manager. He previously worked for the local
authority and having completed his Level 3
Business Administration qualification he saw the
value of work-based qualifications to develop the
team that worked within the business.
Since 2016, eight of the team at Waterside
Community Trust have completed qualifications
and three have progressed to the next level. Todd
himself completed level 4 Management and is now
enrolled to do his level 4 Certificate in Education
and Training.
Todd spoke highly of the apprenticeship
programmes offered by Smart.

Waterside Community Trust is a community run
swimming pool in Ryde, providing various
swimming sessions and training throughout the
year. It is a unique pool with a retractable roof,
meaning swimmers can enjoy swimming outdoors
on sunny days. The pool has gone from strength to
strength under Todd’s leadership, they have
recently purchased a new inflatable allowing them
to offer new and exciting parties for Island families
and there are also plans to expand the business
further to offer indoor gym activities.
Smart have been working with The Waterside since
2016 when Todd Miller took on the role of General

“Since undertaking the qualifications with Smart I have seen
the team’s confidence grow as
they have not only developed in
the role but have a better
understanding of how to
effectively manage the team
and individual’s performance.
Having completed Maths,
English and ICT alongside the
qualifications, the team have
built on their skills to improve their level of English,
which as a major part of the business, supports
communication within Waterside”
Smart Training and Recruitment’s head office is
located in Newport and they have been running
for 16 successful years. They offer a variety of
work-based learning qualifications with a dedicated
team on the island.
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Training – The Key to Success
The Fig and Olive, Middleton.
By Michelle McFarland, Training Advisor, Midlands Team.

At the end of 2015, Alex Taylor successfully
completed his Level 3 NVQ Diploma in Professional
Cookery with Smart Training and Recruitment. He
enjoyed the freedom of learning on the job instead
of being at college. Not only did he gain knowledge
and understanding, he also gained the skills to be
creative with food as he completed the complex
dishes required within the Apprenticeship.
In 2016, Alex was able to spread his wings; his
career pathway opened to new adventures. With
this came his progression within his career; he was
now employed under Executive Head Chef Ben
Brown, as Chef de Partie at The Fig and Olive. He
went on to complete his Level 3 NVQ Diploma in
Hospitality Supervision and Leadership. His flair for
creating new dishes didn’t stop there, Alex was
granted leave from his duties to train with
Raymond Blanc and his team. In 2019 Alex has
progressed to be the Research and Development
Chef for The Fig and Olive; his career defined to
meet his ambitions from 2015. In late 2016, I was
allocated two young girls, Georgia and Leanne,
who wanted to start their careers within hospitality
and were signed up to completing BIIAB Level 2
NVQ Diploma in Professional Cookery. As a Training
Advisor I pride myself in supporting all
learner’s ambitions, I was put in a
scenario which saw my two learners
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without placements, I discussed with Ben the
potential I had seen with these young learners and
advised Ben they would be great for his team. Ben
had seen the progression that Alex had displayed
and my commitment to supporting him, so without
delay Ben welcomed both girls to his team.
In November 2017 Georgia Frend successfully
achieved her Level 2 NVQ Diploma in Professional
Cookery. Ben also granted leave for Georgia to
complete a ski season in France to allow her to
experience working as a chef and gain skills and
confidence with French Cuisine. By April 2018
Georgia had returned to The Fig and Olive and
progressed to Senior Chef de Partie. She is now
completing the next qualification of New Standards
Level 3 Chef de Partie, 2019, Ben has promoted
Georgia to Junior Sous Chef.
In January 2018 Leanne Brookes successfully
achieved her Level 2 NVQ Diploma in Professional
Cookery. Leanne progressed to the next qualification, New Standards level 3 Chef de Partie. To
meet Leanne’s ambitions, she would like to become
Patisserie Chef. The completion of The Forage and
delicatessen at the Fig and Olive will lead to the
desserts created in the kitchens being available to
buy from within the business.
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In 2018, after a long period of deciding whether to
or not, Junior Sous Chef Elle Szczepanski signed up
to complete her Level 3 Hospitality Management
qualification. With the doubt that was always
looming, I knew that Elle was holding back
something, but I couldn’t put my finger on what it
was, then I noticed Elle was dyslexic. Unfortunately,
Elle’s dyslexia was not diagnosed at school but we
discussed and agreed what I could do to help her.
With the resources we use for delivering qualifications, Elle has learnt how to use ICT skills to
support her dyslexia. She has learnt how to change
to the yellow script available on her Onefile and all
activities are completed on yellow paper.
I have also made a handheld yellow acetate for Elle
to use for reading and researching information
which is not available in yellow. Elle is now enjoying
learning for the first time in her life. She is very
dedicated to completing her tasks in a timely
manner and she has excelled herself when it comes
to writing. She has learnt new skills for recognising
layout styles and paragraphing and has started
noticing her own spelling, punctuation and
grammar mistakes, and can correct them herself.
Elle is now ready to complete her Functional skills
in English. I am certain with all the hard work she
has put in, Elle will be successful.
It doesn’t stop there, Ben approached me to
discuss team training with the restaurant staff. Lisa
Leigh our centre Quality Assurance Lead, tailor
wrote a customer service training day, which I
delivered to the team. This was a huge success for
the company, the team and the managers.
Following the training day, they created a new team
dynamic that focused on individual colleagues
delivering in their own areas of expertise to excel
the customer service experience.
Gemma and Charlie are now both Event managers
and work together to deliver excellent planning of
all events at The Fig and Olive. Jack is one of the
managers in the restaurant and Alex is now head
bar man.
This success story continues, with more colleagues
wanting to sign up to qualifications. They too, want
to make the next great ambition a reality, not a
dream.
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Valued Partnership

We have been working with Interserve at RNLI
since 2015 and we have built a great working
relationship with them.
We work across the country within Interserve’s
Hospitality and Catering contracts to provide high
quality apprenticeship training.
Our Training Advisors liaise directly with Interserve
site management to make sure that the learners are
progressing, and they are happy with all aspects of
the qualification and delivery as we pride ourselves
in the quality of our teaching and learning.
Our Key Account Manager, Maureen Catcheside has
worked alongside Interserve’s Management team to
make sure all their needs are being met with our
service. Maureen commented on our partnership.
“I feel we have a great working partnership with
Interserve and currently offer a variety of different
qualifications to meet their needs depending on
the sector they cover. Working closely with their
Apprenticeship Management team I have been able
to keep them updated on all learners training and
development at all times and it is a privilege to
work in partnership with them as they are currently
one of the biggest training providers within the UK”
Paul Welbourne, our Training Advisor who is
currently working with Interserve Coventry to
support their employees learning and development
commented on our partnership.
“It has been a pleasure to work in
partnership with Interserve to support
the personal development of Sophie
Brown. Sophie is working towards the
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Hospitality Team Member Apprenticeship Standard;
gaining confidence in her role and her responsibilities in the workplace.
I appreciate the working relationship we have
built with the Interserve, Coventry team. The
qualifications cannot be delivered without their
co-operation. The Interserve Values Award has
recognised Sophie’s progress at work, and this
has been seen through her Apprenticeship”
Valuing their employees
Recently one of our learners received Interserve’s
Value Award. She was recognised for her progress
at work and this has been seen through her
Apprenticeship. Sophie’s Training Advisor,
Paul Welbourne commented;
“It has been a pleasure to work in partnership with
Interserve to support the personal development of
Sophie Brown”
Learner of the Month
Paul also nominated Sophie for our regional learner
of the month award which she won due to her
dedication to her apprenticeship. She also went on
to win overall learner of the month.
Statement
It has been a pleasure to work in partnership with
Interserve to support the personal development of
Sophie Brown.
Sophie is working towards the Hospitality Team
Member Apprenticeship Standard; gaining
confidence in her role and her responsibilities in
the workplace.
I appreciate the working relationship we have
built with the Interserve, Coventry team. The
qualifications cannot be delivered without
their co-operation.
The Interserve Values Award has recognised
Sophie’s progress at work, and this has been
seen through her Apprenticeship.
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Partnership with AHS at Bath University

We have worked with Bath University (AHS) for over
5 years. We feel we have a great working relationship
and fully understand their training needs to be able
to deliver high quality apprenticeship programmes
to their employees. We have had many learners
who have achieved, and we always make sure that
we celebrate the achievements by holding an
awards ceremony.
The learners are always eager to progress onto new
apprenticeship programmes and this is lovely to see
how they grow within their role at AHS. Our Training
Advisor, Lucy Hedges is on hand to offer support
throughout the length of their programme. We enjoy
working with AHS and are looking forward to seeing
many more learners progressing and achieving in
the future.
Anna Harvey, the Training Co-ordinator from AHS
commented
“Smart Training have been at the University for over
5 years. In this time, we have found them a very
approachable company showing flexibility and
understanding of our needs. We invite staff to a
regular Diploma and Standards presentation with
Smart representatives also attending to guide and
discuss the best options for employees. Smart and
The University of Bath have built a sound and
trusting relationship that gives us full confidence in
their ability to offer an excellent service focusing on
the best experience for staff and supporting them
to achieve their highest potential. We would
thoroughly recommend Smart as a Diploma
and Standards provider”
Learner comments below:
“My assessor was really supportive and patient. You
can learn at your own pace. I have really enjoyed
doing a Diploma in Customer Service. I was nervous
at first as I’ve not studied at all since schooling Holly made it comfortable and relaxed.”
“I’m enjoying studying business administration. I use
the skills I’ve learnt in my job.”
“Even though we don’t cook salmon or game in Lime
Tree my assessor has helped me learn these skills.”

Learner statement:
Since I started this traineeship and working at
the British Heart Foundation, I have been
extremely happy with how everything has
turned out. Before this opportunity I found
myself almost trapped for a whole year in my
house, I didn’t feel good about myself and
thought I had ruined my chances of a career, but
this open the door for me. It gave me new
friends, something to keep busy and take my
mind away from problems, it has given me a
fresh start and a chance to re-sit my English
exams. I am so grateful for the people at
connexions and Smart Training and Recruitment
they have given me the best help possible.
Lindsay and Carlene who I have dealt with from
the start have been fantastic and I am so
thankful for this traineeship opportunity.
Callum Riding, Age 18, Southport
Manager Statement:
Since we teamed up with Smart Training and
Recruitment, we have received numerous young
people who would like to complete work
experience within our store whilst completing a
traineeship course which includes employability
skills, digital skills. Maths and English. Taking
these young people on has been a great
opportunity not only for the young people but
for the management and staff at the British
Heart Foundation, it has given us the
opportunity to work with people from all
different backgrounds, help them to gain new
skills and build their confidence. We are a very
big store and with limited paid staff we rely on
our volunteers to keep the business running
efficiently and make money for the charity,
these young people continue to be an asset to
our store.
Tony Walsh, Warehouse Supervisor, Southport

“My Standard has helped me to prepare for internal
interviews and I have had 2 promotions in 1 year. It
really helped build my confidence.”
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Partnership with
The Alchemist Bar
and Restaurant

In 2018 we started working in partnership with
The Alchemist, a cocktail bar and restaurant that
celebrates molecular mixology, alchemy and craftsmanship. We met with Seamus O’ Donnell, Executive
Chef, to discuss their requirements and how they
wanted to incorporate apprenticeships within their
brand, and quickly noticed a great energy and
passion for employee development and progression.
Following our initial meetings, Seamus confirmed he
wanted to recruit new apprentices into the business.
With a dedicated Career and Employment Advisor
at Smart he discussed and confirmed the job
description for the apprentice chef vacancies and
advertised them through various channels, this was
followed by scheduling the interviews for the
shortlisted applicants. We successfully completed
the entire recruitment process within three weeks!
Seamus then interviewed the applicants personally.
He explained “Our kitchen philosophy here at the
Alchemist is based on trust, honesty and reliability,
and we are extremely proud to be introducing our
apprenticeship scheme in Manchester and Leeds”.
Our Key Account Manager Maureen Catcheside
attended The Alchemist head office alongside the
new apprentices on their first day and she was
really impressed with the quality of the
employee induction.
Maureen commented “I was really impressed
with the quality of induction at The Alchemist
and the apprentices seemed excited to be
starting their new roles. As Rose is their
dedicated Training Advisor, I have been in
regular contact to make sure that
everything is running smoothly. The
apprentices are really proactive and
are eager to stretch and challenge
themselves to learn new skills which is
something that we promote at Smart”
The new apprentices were very
engaging and seemed excited about
starting their apprenticeship programme in
their chosen restaurant.
Fish Cook Off!
The Alchemist put their budding new chefs to the
test with a Fish Cook Off! Competition.
Working with their mentor they had to design a fish
dish for The Alchemist’s spring/summer menu.
The learners needed to create a dish for the
spring/summer menu, that fitted in with the style
of the Alchemist. The prize is the dish being on the
menu nationally, with the apprentices’ name on
the menu.
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Each apprentice cooked and served their dish for
a panel of judges which included their Managing
Director Simon Potts.
The dish was served on a plate that was chosen
y the apprentice when they visited the Dudson
plate factory as part of a residential trip that The
Alchemist organised.
Dominic, the apprentice chef at MediaCityUK
in Manchester was crowned the winner of the
competition by Seamus, the executive chef at
The Alchemist. Dominic was really happy to be
the winner and he shared his experience of his
apprenticeship so far;
“Working with Smart Training and Recruitment has
really helped me to develop my skills at a rapid
pace. I feel I am learning at my own pace and they
are very flexible and adaptable to your own
learning style. My Smart Trainer Rose has been
great in teaching me in a way that makes sense.
I’m really happy I chose Smart”
The meaning of Alchemy is “a magical process of
transformation, creation or combination.
“Smart are amazing for trying to get us better
grades and for offering this opportunity. It’s been a
pleasure working with Smart so far”
Luke Lister

His dish included
• Chalk Trout which was picked due to its
sustainability,
• Salsa/spring salad: Strawberry, cherry tomato,
apricot. (under the trout)
• Foam made from a mixture of Nergroni Caviar,
Nergroni Oil, Ginger, Lemon, Lime & Chilli.
Theatre and cocktails is what the Alchemist has
famous and popular for”
National Learner of the Month

“The apprentices have all shown dedication and are
eager to learn new skills to be able to progress
within their career in Hospitality and Catering. The
Alchemist are passionate about staff training and I
can see a real commitment to their apprentices
learning and development. It’s great to see a
Company show enthusiasm and commitment for
learning and development”
Rose Harrison
“Alchemist apprentice wins Regional Learner of
the Month”
Rose, our training advisor nominated Dominic
for our regional learner of the month award due
to his dedication and determination to his apprenticeship. “Dominic started his apprenticeship at the
end of October. He has progressed really well at
work and was voted employee of the month by
fellow colleagues. He put’s a lot of effort into his
course also.
Last week Dominic won a fish cook off competition
between all four apprentices at the Alchemist. He
was awarded a plaque with his name, however the
main prize was that his dish would be on the spring
and summer menu company wide. He got picked
overall as he really understood the brief and
included theatre and a liquor caviar to his dish.

March 2019
Employer: The Alchemist Bar and Restaurant,
MediaCityUK – Manchester
Training Advisor: Rose Harrison
Dominic, an apprentice currently enrolled onto a
Commis Chef level 2 programme with The
Alchemist Bar and Restaurant won the regional
learner of the month when he was nominated by
his Training Advisor, Rose. Rose mentioned that
Dominic has progressed really well at work and
has been voted as employee of the month by his
fellow colleagues.
Our Senior Management team at Smart will look at
the regional winners and decide who will be
crowned the overall national winner for that month.
Dominic was chosen by our Senior Management
Team for March 2019 as they could see the passion
he has for hospitality and catering and also with
the positive feedback given by Rose and his
employer. Our regional winners receive a certificate
and a gift card of their choice and also receive a
further prize if they win the overall national learner
of the month.
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Kerry – A Smart Success!
Kerry is just finishing a successful
journey with Smart after three
years. Kerry is the daughter of the
owner of I&S Doors. She joined the
company with a view to learning
all aspects of the business to
eventually take over the
management and running of it.
She had been raising her four
children for many years which took
up all of her time! So when she
started at I&S she had no
experience and as she will admit
herself, no confidence in her ability.
She started with the Level 3
Business Administration to link to
her learning about the different
aspects of this side of the business.
We looked at the business to see
where she could make
improvements and enhance its
working practices to aid the
company. Straightaway she started
to implement electronic systems
and gain a full understanding of
the HR and health and safety
processes and procedures to take
over this part. She overcame one
of her biggest challenges by
working hard to successfully
complete her Level 2 Maths,
English and ICT.
Once completed she was ready for
the next challenge, to complete
her Level 3 Management , to link
to progress in this side of the
business. She continued to take
on more responsibility within the
management side; both managing
the team as well as the administrative side. Her confidence grew
when dealing with customers. She
worked hard to learn about all the
different types of work completed
by the team to be able to answer
all queries and assign jobs
correctly. We continued to focus
on the health and safety side of
the business and she put new
procedures in place and training
for the team.
She is now coming to the end
of completing her Level 4
Management Apprenticeship
and within this last year she has
transformed into an
experienced, skilled
and knowledgeable
manager within the
business. She is
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respected and strong in her
man management to maintain
and enhance the business
performance. She takes the lead
when needed and is not afraid to
use her initiative. She is actively
involved in all areas of the business
and continues to review its
performance to help it maintain its
reputation and marketplace. It has
been a pleasure to watch her grow
into the person she is today and I
know she will continue to develop
herself in the business. She has
used her Apprenticeships to help
her grow and develop her
knowledge and skills. She has
taken on board all her teaching
and research to help her growth
and also to help the business.
Kerry is a perfect example of
why Apprenticeships are such a
valuable and important part of
education. This business will
continue within the family for
many years to come. Kerry’s
successful completion of her
Apprenticeships has not only
benefitted her personally but
also the people working within
I&S Doors, their customers,
and her family.
Joyce – Kerry’s Manager
“I am really excited and pleased to
see the progress that Kerry has
made. She has blossomed into a
great manager who is well
respected by all her colleagues,
even the engineers (miracle!). She
is going to go far and take this
company with her. She started
with little confidence and now
manages the team well, which, at
times is a challenge! We are all
proud of her and looking forward
to her continuing to progress at
I&S Doors.”

Sophie Brown Value award Interserve

During a recent visit I was
pleased to see my learner
Sophie Brown receive a Values
Award Certificate and voucher
for her progress at work.
Sophie is working towards her
Hospitality Team Member
Level 2 standard.

“Smart has supported Betapak
and JR Zone for over 9 years in
providing qualifications for our
employees. The Training
Advisors are extremely helpful
and very knowledgeable in
their specialist areas allowing
us to offer qualifications to
nearly all departments across
both companies. Our Business
Development Consultant, Carol
is always supportive, advising
us of any new courses and
updating us with any changes
which may affect us. We look
forward to many more years
working with Smart”
Jade Ilett
Group Operations Manager
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Smart Training and
Recruitment
Partnership with The
British Heart
Foundation
We have had a great partnership with Smart
Training and Recruitment since 2013 while
researching Training Providers that would meet
our needs and that we could work with nationally
across all our retail locations. BHF has 730 shops
and stores across the UK and Smart Training and
Recruitment are able to provide Traineeships to
most of our locations in England.
Providing placement opportunities as part of a
Traineeship form part of our work experience
strategy, ensuring that we can offer a complete
journey on to apprenticeships or entry level retail
roles wherever possible. It is important that we
offer high quality work experience placements
for the learners and are keen to ensure that any
providers we work with have the learner’s best
interest at heart and that the learner experience is
consistent across our organisation. Being expert
in the field and professional it was clear right way
that Smart remains the ideal partner.
One of the best things about Smart is their
communication. We have built some great
working relationships not only between our
office and theirs but also with our local shops
too. We receive monthly updates on the learner’s
progress as well as shared feedback from our
managers. When an issue may arise, these are
dealt with quickly too.
Over the past year I have been looking at ways
to support learners further with Individual
Learner plans and a work experience diary. The
information that I received from Smart was really
helpful and we are almost ready to launch the
products to shops.
Our partnership with Smart Training and
Recruitment has continued to grow with Smart
always doing their utmost to ensure a good
match with the learner’s aspirations and our
available roles.
We are both supporting Movement to Work and it
was a pleasure to let the MtW team know how
much we value the partnership and we look
forward to continuing this into the future and
getting more young people ready for the world
of work.
S George
Volunteering Development Manager
The British Heart Foundation

The Apprenticeship
Directory reviews
Health and Social Care reviews
During my apprenticeship, I changed working
roles and now work in the community. I have
various service users who have communication
needs and I am really pleased I learnt more
through completing communication units within
my diploma and apprenticeship. I have learnt how
to support individuals to maintain an independent
life and how to support families in the community.
I completed my functional skills and would like to
progress further with my math and English.
Possibly look into completed the advanced
apprenticeship. Deana Young was my training
adviser. She was my Saviour when I went through
difficult times and encouraged me to keep
learning and developing my knowledge. Deana
taught me more about active listening and
never to give on up my dreams of being a
registered nurse.
Submitted by Neely Kington
Somerset Care
I completed my qualification with Deana, my
training adviser. I was scared for the work I
needed to do but Deana reassured me and
encouraged me to study. Deana told me to study
and learn from using the books and internet
because it helped me to understand more
English. Deana made me welcome on each visit
and I felt less scared and stressed to complete
the session. Deana was helping me with writing
and spelling. I know this is a weak area for me.
Over the years, my spelling has improved and the
way I choose the correct words in a sentence.
Deana gave me a lot of advice and information.
We spoke about culture, about families in the UK
and I do like Deana because she listened to me
speaking about my country and my culture. I felt
more relaxed and confident and Deana listened
to my experiences. I would recommend Smart
Training to everyone who wants to complete a
qualification.
Submitted by Lindita Backa Colliers Gardens
Brunel Care
I have been studying my level 2 is Health and
Social Care. I have enjoyed the experience
and have had lots of guidance and support
throughout my course. My Training Advisor has
been on hand and has really helped me when I
have been struggling at times. I could
not recommend enough, Thank You!
Submitted by Dell Care
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Learner of the month winners
Information valid from the date of winning

Lynn Blood

4

Reason for winning
Lynn’s confidence has grown with all she has achieved. She
believes in her ability to take on new challenges and learn new
things. This is reflected within her working practices and her
motivation to progress. She will continue to grow in her role
and become confident to take on more responsibility and
push herself forward to achieve more and more. Her
confidence to take on a secondment is testament to this.

3Peter Gardener
Reason for winning
With extra support, Peter has completed all of his workbooks
(food production frameworks) and has completed his
practice assessment for maths. He has been meeting me out
of work in his own time to get all of this completed and has
been using different learning methods at home to try and
get his maths ability to level 1. We have now arranged his
maths external assessment.
This is already a big achievement for Peter, and he has
also been training and mentoring the newest staff member
(also a learner of mine) and completing all workplace
training with the apprentice.

Jo Wiseman

4

Reason for winning
Our Training Advisor, Pippa nominated Jo for the learner of the
month award as she felt Jo was extremely determined to pass
her functional skill exams first time and she worked really hard
on completing past papers, using One File resources and using
Forskills. She also requested extra tasks from her manager to
help her to improve and practice her IT skills. Jo was extremely
nervous on the day of her assessments however she overcame
her emotions and began to focus and as a result she ended up
passing all of her functional skill exams, gaining the highest
score out of her colleagues. Jo was over the moon
as it wasn’t just the achievement but the journey.
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Maz Ray

4

Reason for winning
Maria’s Training Advisor nominated her as she has seen
Maria shine since starting her apprenticeship programme.
Maria works in the customer service department of a
hardware store which deals directly with customers in the
building trade. Maz has good communication skills and she
is very laid back but she was looking to learn skills in
conflict management team leading skills. Maz has come a
long way and she now uses the skills she has learnt in her
role. She manages a small team and was very good at
working across the business to sort out problems. Her
asset is customer care which is her passion and all she has
ever wanted to do.

3Reece Riozzi
Reason for winning
Reece was nominated as his Training Advisor was impressed
with his attitude. He always puts 100% into his work. He is
keen and eager to learn.
It’s great to see how far he has come. Everyone at BHF love
Reece and his commitment to do his job well.

Sian Woods

4

Reason for winning
Sian was nominated and won this award as she had
some confidence issues but during her Traineeship
she has increased her confidence. Sian has shocked
time and time again with her resilience and
determination. She has gone from a very shy,
quiet helper to an outgoing, confident member
of the team.
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3Patrick Keena
Reason for winning
Patrick has never missed an appointment and has a very
positive attitude. He passed his functional skills and
completed his technical certificate.

Lewis Flynn

4

Reason for winning
This was Lewis’s first job since leaving school in 2017. Lewis was
quiet and lacked confidence. Lewis hit the ground running. His
teaching and learning included handling incoming and outgoing
calls as well as IT and producing documents to meet organisational
expectations. After Lewis’s apprenticeship he was offered a
permanent position and with Humberstone’s exciting plans, this is
something Lewis can get involved in.

3Sam Gilbert
Reason for winning
Sam was shy and suffered from anxiety when he started his
Traineeship with us. 6 months later, he is a different person. His
confidence has grown, he has a much better work ethic and he
put in the extra work to work towards completing his English
Level 2 functional skills.

Joe McPhal

4

Reason for winning
Joe has worked at his employment
for a number of years mainly in the chef side of the business and
knew most of the areas of the business very well. Joe had changed
his position and was now in the bar area and was expected to lead a
team. With a laid-back nature Joe got things done but did not always
know of other ways to approach problems, nor understand how
people are motivated by different things or how the business worked
behind the scenes.
Joe has learnt a lot of skills over the past year and has been able to
put these into practice within the business. He has been dedicated to
the qualification and is becoming more of a Manager / Team Leader
rather than the person in charge of the shift
18
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3Sophie Brown
Reason for winning
Sophie is working towards the Hospitality Team Member
new standards. She has been given the opportunity to
work towards a qualification to develop her confidence.
Sophie has worked really hard and her motivation shows
within her role. It had been identified that Sophie had
increased her workplace activities and confidence. This
was highlighted through customer feedback and a
performance review. Comments were made on the quality
of her food preparation, communication with colleagues
and customer service.

Emily Butt

4

Reason for winning
Emily has been on track with her award throughout the
whole time and remained on a green light consistently
throughout. She was always ready with her work on time
for my visits and was very conscientious with her evidence
collection and portfolio. She has grown in confidence
throughout the time on her award and has taken on
additional roles and duties in the tea room, she has also
taken on some responsibility for baking cakes for the café
to sell, which was a great success, but this task was out of
her comfort zone.

3Elle Szczepanski
Reason for winning

Elle has worked extremely hard to complete her
reading and writing within the tasks of her qualification. This is the reason why her Training Advisor
nominated her for this award and she went on to
win as she continues to demonstrate her ability to
reach her milestones.
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Co-investment
Since May 2017, smaller employers have been required to pay some contribution
towards the cost of training and assessing their apprentices - this is called
‘co-investment’.
The co-investment fee is currently 5% of the total cost of the apprenticeship training
selected. The government cover the rest - 95% - up to the funding band maximum.
The Apprenticeship Service website (known as AS or DAS or Levy portal) is an
on-line system that has existed since May 2017 and up until now usage has been
restricted to those larger employers who are in scope to pay the apprenticeship
Levy tax.
Until now…
From January 2020 smaller, non-Levy paying employers have been able to create
accounts on the Apprenticeship Service portal and begin arranging their own
apprenticeships.
These employers are now able to:
• Choose from a range of apprenticeship options
• Choose a government-approved provider from the Register of
Apprenticeship Training Providers (RoATP) to deliver apprenticeship
training
• Find an End-Point Assessment Organisation (EPAO) – these companies
are separate to the approved provider and carry out the final “test”
section of the apprenticeship.
• Agree contracts with training providers; and
• Benefit from collaborative relationships by delegating permissions
to providers to service their accounts.
Initially, whist the government test this new approach, non-Levy paying companies
will be restricted to:
• Reserve funding for apprenticeship standards only (new, improved
qualifications introduced within the last few years) and;
• Make reservations for up to three apprenticeship starts maximum
However, by choosing SmartTAR as your training provider you will have no such
limitations – partner with us and you are not restricted to apprenticeship standards
only, and your number of new starts are uncapped.
This is because we are approved and contracted to service those smaller employers
who do not currently pay the apprenticeship levy. This allows you to negate the use
of the AS system until November 2020. Call us today to jump the funding queue!
When the full transition date arrives, and the AS approach is fully implemented for
all Non-Levy employers, our dedicated team will guide you through how to access
the on-line portal, set up a new account, reserve funding for your new apprentices
and assist in selecting the right EPAO for your business – taking the stress of the
new system out of your hands. Aside from the initial set-up we can actually cover
most of this on your behalf! Contact rich.ashton@smarttar.co.uk for full details.
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Celebrating 16 years with
Smart Training!
Moya joined Smart Training and
Recruitment Ltd in February 2004
after working for 10 years in various
Hospitality and Catering roles. She
first trained to be an Assessor and
Internal Verifier and along the way
she gained numerous qualifications
such as Personal licence, Certificate
in Education (PCGE) and Advanced
Food Safety. Moya joined the Senior

Management team in 2013,
undertaking qualifications in L5
CIPD Human Resources and Level 7
Leadership and Management to
help ensure she had the skills to
lead the national Operations team
as Operations Director which is the
role she continues to enjoy today.
Moya is a real ambassador for life
long learning!

WELL DONE!

North & Midlands Smart Stars!

We love to reward our employees for the great work they do!
Meet some of our Smart Stars for the North & Midlands Team

FOOD DONATIONS
Our regional teams collect and donate food to
the food banks in their area on a regular basis.
Your gift of food can make a real difference to
your local community.
You can help a local food bank today!
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Hi Lindsey
I just want to say a big thank you to you as I have
got a new job at Robert Peel Hospital as a
Clerical Officer in the Patient Records
Department. You helped me so much with my
course and I'm sure if I hadn't got those I
wouldn't even been given an interview.
I leave planters on 19th December and counting
the days now. Start new job January 7th.
So excited. Thank you again for all your help
Marie O'Connor

Tyler, a Business Administration Level 2
apprentice based at JW Solicitors has
commented on his apprenticeship with Smart
‘I have nearly finished my course now. Me and
Jonathan have done loads over the year, with
observations, discussions and going over
workbooks. I have learnt a lot through these as
well as completing my exam.
Part of my last task was to do some research on
voicemails as this is something, I do not use a lot
in every day work life. This has been completed
and I have written a paragraph on what I have
learn during some research. Some of the skills I
have learnt with Smart Training I will continue to
use in the future as they will help me within the
business environment, I work in.
It has been fun to be observed so Jonathan can
see how I work and how I put some of the things
I have learnt into practice. Discussions have been
great as this is my preferred method of
communication. I have learnt a lot through the
workbooks which I can now use as skills in
everyday work life. Some things were not really
relevant in my industry; however it was
interesting to do research into these and to
expand my knowledge.’
Tyler John

Quill – Whitworth Street, Manchester
“I started off as a supervisor not knowing how to
manage a team. I needed some training but
didn’t have the time to go after work to college, I
chose SMART because they come to my
workplace to help me study, provide
management training and work towards
achieving my Level 2 Maths. I feel like I am
growing in confidence after each visit which is
helping me become the manager I want to be”

"We have working been with smart and have had
a great experience working together for nearly 10
years. They have always gone above and beyond
to help us get our learners to a great standard,
which has allowed them to progress in their role
quicker than other apprenticeship programmes.
As well as being taken on into a full time position
in the team, some of the learners have gone on to
lead their own departments and become part of
the Teemill leadership team."
Thanks,
Ella
Ella Rann Avery
Operations and Finance
Teemill Tech Ltd®

Mark Hampson
22

customerservice@smarttar.co.uk • 0330 088 0888 • www.smarttar.co.uk

We have a great relationship with
Carwood Diesel Systems and we
currently have learners who are
based at their Birmingham facility
studying Sales, Warehousing and
Contact Centre apprenticeship
programmes with us.
The Carwood Diesel Systems
Birmingham facility (Part of
Carwood Motor Units Ltd) is at the
forefront of Diesel Fuel Injection
Remanufacturing services in the UK
and Europe.
All staff are factory trained on stateof-the-art test equipment, utilising
the latest OE test data, processes
and procedures. Major investment
includes a suite of over 25 OE test
benches
and
leading
edge
production assembly clean rooms
certified to ISO14644, Class 7.
Partnership with all the leading
system manufacturers means that
we offer a true “all makes, all

vehicles, all systems” service.
Carwood Diesel Systems is
approved for virtually all diesel
makes including Bosch, Delphi,
Denso, VDO (Continental) and
Stanadyne.
Utilising
modern
computer systems and software to
control production the output
capacity of the business can be
rapidly flexed through shift pattern
management
to
cope
with
increased or surge demand
Anthony James, the General
Manager at Carwood commented
on our Partnership so far;
“We are delighted to be working
with
Smart
Training
and
Recruitment as we believe that they
truly understand our business and
are therefore able to tailor their
efforts to meet our requirements.
The level of support received both
before and after the start of any
training program is second to none”

They came, they saw, they contoured
We started offering Nail Technology qualifications in 2017 and due to positive feedback from learners we
decided to offer qualifications in Makeup Artistry and Beauty Therapy. We have had amazing success with
many learners completing all 3 qualifications with us. Students expand their knowledge and gain new
skills helping to build their confidence. With an overall success rate for 99% for Advanced Learning Loan
Diplomas for 2018-2019.

The Level 3 Diploma in Make-Up Artistry
The Level 3 Diploma in Make-Up Artistry (RQF) is aimed
atthose learners looking to progress into a career as a
professional make-up artist. It provides learners with the
knowledge, skills and understanding required to successfully
achieve the qualification.

Level 3 Diploma in Beauty Therapy (RQF) Defining Beauty, Defining your Career
The level 3 Diploma in Beauty therapy allows the students
to learn how to plan prepare and deliver level 3 beauty
treatments safely and correctly in accordance with health
and safety regulations and legislation.

Level 3 Diploma in Nail Technology (RQF)
The Level 3 Diploma in Nail Technology (RQF) is aimed at
those learners wishing to develop their knowledge,
understanding and practical skills in providing
manicure and pedicure treatments and applying
and maintaining nail enhancements.
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Enhance your teams
Knowledge, Skills and
Behaviours the Smart way.
For a brochure or to arrange a meeting
with one of our local representatives,
please contact us on 0330 088 0888
or email info@smarttar.co.uk
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