
Lead Practitioner in Adult Care
Apprenticeship Standard (Level 4)

Role Overview

The Lead Practitioner in Adult Care will guide and inspire team members to make positive differences to someone’s life when they are faced with physical, practical,
social, emotional, psychological or intellectual challenges. They will have achieved a level of self-development to be recognised as a lead practitioner within the care
team, contributing to, promoting and sustaining a values-based culture at an operational level. A Lead Practitioner has a greater depth of knowledge and expertise of
particular conditions being experienced by the user of services. They will have specialist skills and knowledge in their area of responsibilities which will allow them to
lead in areas such as care needs assessment, occupational therapy, physiotherapy, rehabilitation and enablement, tele-care and assistive technology. They will be a
coach and mentor to others and will have a role in assessing performance and quality of care delivery. Lead Practitioners in Adult Care may work in residential or nursing
homes, domiciliary care, day centres, a person’s own home or some clinical healthcare settings.

Our Personal Training Advisors will deliver high-quality face-to-face teaching and learning at the employer’s premises. They will provide all the resources your
Apprentices will need to progress. Our intuitive learner management system, OneFile will really bring the subject to life through our online resources. We provide real-
time learner information so that you will always know what is being taught and how learners are progressing.

The full criteria of this qualification can be accessed by visiting: https://www.instituteforapprenticeships.org/apprenticeship-standards/lead-practitioner-in-adult-
care-v1-0

Duration and Delivery
Minimum of 18 months + 3 months for EPA.
We adopt a blended delivery method of both face-to-face and remote, on-line, teaching and learning. 

Qualification Apprentices are required to complete a Level 4 Diploma

Maths and English Functional Skills Apprentices will be required to have or achieve level three English and Maths.

Off the job (OJT)
The apprentice must receive off-the-job training for a minimum of 20% of the time that they are paid to work. There are
many activities that can be calculated towards the OJT hours such as; Shadowing a colleague,Online Learning, Internal
Training, TeamMeetings and Appraisal/1-2-1 Visits.
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Step 1
Induction & Initial Assessment

Steps 3 & 4
Assessment Gateway and End Point Assessment

Step 2
1-2-1/Group taught Training Modules from a personal Training Advisor

Dignity & Human Rights Professional Development

Safeguarding Communication

Health &Wellbeing Tasks & Responsibilities

https://www.instituteforapprenticeships.org/apprenticeship-standards/lead-practitioner-in-adult-care-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/lead-practitioner-in-adult-care-v1-0
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What the Lead Practitioner on completionmust know and understand:

Tasks and responsibilities

• Statutory frameworks, standards, guidance and Codes of Practice which underpin practice in relation to the safe delivery of
services

• Theories underpinning own practice and competence relevant to the job role

• Principles of assessment and outcome based practice

• Principles of risk management

Dignity and human rights • How to contribute to, promote and maintain a culture which ensures dignity is at the centre of practice

Communication

• Effective communication and solutions to overcoming barriers

• Legal and ethical frameworks in relation to confidentiality and sharing information

• Range of technologies to enhance communication

Safeguarding • Legislation, national and local solutions for the safeguarding of adults and children including reporting requirements

Health and wellbeing

• Models of monitoring, reporting and responding to changes in health and wellbeing

• Range of holistic solutions to promote and maintain health and wellbeing using person centred approaches

• Importance of effective partnerships, inter-agency, joint and integrated working

Professional development • Goals and aspirations that support own professional development and how to access available opportunities

What the Lead Practitioner on completionmust be able to do:

Tasks and responsibilities

• Apply professional judgement, standards and codes of practice relevant to the role

• Develop and sustain professional relationships with others

• Identify and access specialist help required to carry out role

• Lead the specialist assessment of social, physical, emotional and spiritual needs of individuals with cognitive, sensory and
physical impairments

• Mentor colleagues to encourage individuals to actively participate in the way their care and support is delivered

• Contribute to the implementation of processes to implement and review support plans

• Provide leadership and mentoring to others for whom they are responsible

• Apply risk management policies

• Contribute to the quality assurance of the service provided

Dignity and human rights
• Implement a culture that actively promotes dignity and respects diversity and inclusion

• Model high levels of empathy, understanding and compassion
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What the Lead Practitioner on completionmust be able to do:

Communication

• Model effective communication skills

• Identify and address barriers to communication using appropriate resources

• Apply organisational processes to record, maintain, store and share information

• Provide meaningful information to support people to make informed choices

Safeguarding
• Apply and support others to adhere to safeguarding procedures

• Work in partnership with external agencies to respond to safeguarding concerns

Health and wellbeing
• Apply person centred approaches to promote health and wellbeing

• Collaborate with external partners to achieve best outcomes in health and wellbeing

Professional development

• Evaluate own practice and access identified development opportunities

• Evaluate the effectiveness of own leadership, mentoring and supervision skills and take steps to enhance performance

• Value individuals to develop effective teams in order to achieve best outcomes

• Contribute to the development of an effective learning culture

• Lead robust, values-based recruitment and selection processes

• Contribute to the induction process by developing the knowledge of individuals within their role

• Lead and support others in professional development through personal development plans, supervision, reflective
practice, research, evidence based practice and access to learning and development opportunities
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What does the EPA comprise for
this apprenticeship?

The End Point Assessment (EPA) will only commence once the Employer, Apprentice and Smart Training Advisor are confident
that the apprentice has developed all the knowledge, skills and behaviours defined in the apprenticeship standard and that
these are clearly evidenced through the progress review meetings and records. The independent end point assessment
ensures that all Apprentices consistently achieve the industry set professional standard. The EPA can commence at any point
once the apprentice is competent and after the twelve-month minimum period of learning and development. Prior to
independent end point assessment the functional skills English and maths components of the apprenticeship must be
successfully completed.

Observation of Practice

Apprentices must show ability to demonstrate their
skills, behaviour and leadership. This will take around 75

minutes. This comprises of a 60 minute direct
observation and 15 minutes of post-observation

questioning.

Professional Discussion

The learner will be asked a series of structures questions
which will test the knowledge and application of

knowledge.

Completion

In order to pass the Apprenticeship it is necessary to pass each of the assessment areas. Should an Apprentice be unsuccessful
in passing one assessment activity this can be retaken as soon as the apprentice is ready and when practicable for the

business.

Should they be unsuccessful on two or more of the assessments a period of further training and development lasting between
one and three months must take place before a resit. For more information on grading criteria please refer to the
Apprenticeship standard assessment plan by searching via https://findapprenticeshiptraining.esfa.bis.gov.uk/

https://findapprenticeshiptraining.apprenticeships.education.gov.uk/

