
This Apprenticeship is for people leading the care service and managing teams 
of carers to look after adults with care needs, who want to inspire and make 
positive differences to someone’s life when they are faced with physical, 
practical, social, emotional, psychological or intellectual challenges. The 
Apprentice must be in a managerial role with accountability for staff, budgets, 
safeguarding, and quality.
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Who is it for?

Registered Care Managers, Assistant Care Managers, Deputy Care Managers, 
Care Service Managers.

Learning Topics

• Personal & Professional Development
• Care Codes of Practice Legislation, Policies & Frameworks
• Stakeholder Communication
• Change & Business Improvements
• Teamwork & Coaching Others
• Leadership & Management

Learner Journey

• 17 months on-programme learning + 3 months End Point Assessment 
(observation of leadership practice (leading a team meeting) with Q&A and a 
90-minute professional discussion)

• Monthly virtual classroom lessons/workshops
• Online 121 support from our specialist tutors
• Workplace training, shadowing & mentoring
• End Point Assessment preparation
• 439 hours of Dedicated Learning Time will need to be recorded across the 

duration of the qualification


