
This Apprenticeship is for people carrying out a range of moving, packaging and 
stock-taking roles and duties in a warehouse environment. Apprentices will 
develop their knowledge and skills in taking deliveries, checking for 
damaged/missing items, storing goods, moving stock by various methods, 
picking/packing orders, loading good for dispatch maintaining stock records 
and documentation and cleaning. They will learn how to communicate with a 
wide range of people, and provide a quality of service that meets customers 
expectations and encourages repeat business.

Warehousing & Logistics Services

Supply Chain Warehouse Operative
Level 2

Get in touch

01983 475 006
askus@smarttar.co.uk
smarttar.co.uk

See programme info



Warehousing & Logistics Services

Supply Chain Warehouse
Operative Level 2

Who is it for?

Forklift truck operator, Picker, Store Person, Warehouse Assistant, Warehouse 
Operative and Warehouse Persons.

Learning Topics

• Health, Safety and Security in the workplace
• Effective Working Relationships & Customer Service
• Order Processing
• Picking and Placing Goods
• Sort Goods and Materials for Recycling or Disposal
• Personal and Professional Development
• Operating Equipment

Learner Journey

• 12 months on-programme learning + 3 months End Point Assessment period
• Functional Skills support in English and Maths
• Monthly virtual classroom lessons/workshops
• Online 121 support from our specialist tutors (online and/or face to face)
• Workplace training, shadowing & mentoring
• End Point Assessment preparation
• Progress Reviews
• 292 hours of Dedicated Learning Time will need to be recorded across the 

duration of the qualification.


